Rail Stations

Rensselaer Rail Station - Parking Garage/Surface Lot Guidelines

Welcome to the Rensselaer Rail Station. It is our privilege to assist you with your parking
needs. Our staff is committed to providing a clean, safe environment and exceptional customer
service. To that end, the following guidelines will assist in answering questions:

Overview:

The Capital District Transportation Authority (CDTA) is the owner and operator of the
Rensselaer Rail Station in Rensselaer, New York. The station opened in September, 2002. There
are several components to the rail station, including the garage. The garage, provides covered
and secure parking for rail travelers. CDTA has established a modest rate structure for garage
and surface parking.

Garage Facts:

The garage consists of 2 parking decks. A third level serves as a public plaza, which opens to
East Street in Rensselaer. The plaza also contains a number of short-term (2 hour limit) parking
spaces.

A total of 492 and 20 disabled spaces are available on the Ground and Second levels of the
garage:

e The Ground Level contains 252 spaces.
20 spaces are designated for people with disabilities.
The Second Level contains 220 spaces

Days and Hours of Operation:
The garage is operational 365 days per year. 24 hours a day.

Parking Customers can exit any parking area at any time during the day or evening.

Entry and Exit:

Customers enter the parking garage and surface lots by using the entrance at the north end of the
facility. The entry is clearly signed from the parking lot entrance on East Street. All traffic exits
at the same location.

Overheight Vehicle Parking
Parking Garage:

Vehicles over 8' 0" cannot be accommodated inside the garage. Overheight vehicle parking is
available adjacent to parking garage.

Fee Structure:



For those dropping off or greeting passengers, FREE parking is available for the first 2 hours in
front of the Rail Station or Lot A, Lot B or in the garage.

Emergency phones are located throughout the garage and an attendant is on duty 24 hours a day
in the Toll Plaza to help or summon assistance should you have a problem.

Surface parking lots offer convenience and pricing alternatives that fit the needs of all travelers.

PARKING RATES (see map for locations)

Garage Parking

Floors one and two of the parking Rate
garage

First Two Hours: FREE
Maximum Daily Rate: $8.00
Seven Consecutive Days: $40.00
Surface Lot A Rate
First Two Hours: FREE
Maximum Daily Rate: $6.00
Seven Consecutive Days: $30.00
Surface Lot B Rate
First Two Hous: : FREE
Maximum Daily Rate: $5.00
Seven Consecutive Days: $20.00

DISABLED: Customers pay only
$4.00 per day in the garage. Spaces
are clearly marked. Official disabled
license plates or a valid permit must
be prominently displayed at all times.

Payment:
Cash or Credit ( master card, visa, American express). The automated machines will issue
customers a Parking Payment Ticket, which is required at time of exit.

Operations and Management:
Maiden Lane of Albany manages the garage, under contract to CDTA. Maiden Lane staffs the
attendant booth; provide parking and logistic services, revenue and customer service.



The facility is a entirely self-parking.

Pedestrian flow signs are prominently displayed, making the walk to the existing station easy for
customers.

o Elevators: Are located in the middle of the garage, on its west side, abutting the new
station.

o Stairs: 2 stairwells are available to customers. One is on the Northwest Corner and one is
in the center of the garage.

Security:
Maiden Lane staff's the facility 24 hours a day.

Responsibilities:
The Authority assumes no responsibility for fire, theft or damage to, or loss of a vehicle or its
contents. We encourage you to lock your vehicle and remove any valuable contents.

Contacts:

General Information (CDTA): 437-8300
CDTA On-Line: www.cdta.org
CDTA Site Manager: 433-0049

Correspondence can be sent to: CDTA Public Information 110 Watervliet Avenue, Albany,
New York 12206 or e-mail to cdta@cdta.org

Management reserves the right to change or add rules and regulations. Determination of
conformance with all rules and regulations shall be at the sole discretion of Management.
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